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g r o u n d e d _ s o l e s _

C a n c e l l a t i o n ,  M i s s e d  A p p o i n t m e n ts  &  L a t e  A r r i va l
P o l i c y

I  va lue  your  t ime  and  we l lbe ing .  To  suppor t  the  smooth  runn ing  o f  the
pract ice  and  to  be  fa i r  to  a l l  c l i ents ,  p lease  take  a  moment  to  read  the
fo l low ing  po l icy :

C a n c e l l a t i o n s  &  R e s c h e d u l i n g
I f  you  need  to  cance l  o r  reschedu le  your  appo intment ,  I  k ind ly  ask  fo r
at  l east  24  hours ’  not ice .  Th is  a l lows  me the  oppor tun i ty  to  o f fe r  the
space  to  another  c l i ent .

L a t e  C a n c e l l a t i o n s
Appo intments  cance l led  w i th  less  than  24  hours ’  not ice  may  incur  a
fee  o f  fu l l  cost  o f  the  sess ion .

M i s s e d  A p p o i n t m e n ts  ( N o - S h ow s )
I f  you  a re  unab le  to  at tend  your  appo intment  and  do  not  p rov ide
not ice ,  the  fu l l  sess ion  fee  w i l l  be  charged .  Th is  re f lects  the  t ime  that
was  reserved  espec ia l l y  fo r  you .

A r r i v i n g  L a t e
I f  you  a r r i ve  l ate  fo r  your  appo intment ,  your  sess ion  may  need  to  be
shor tened  to  respect  the  t ime  o f  the  next  c l i ent .  The  fu l l  sess ion  fee
wi l l  st i l l  app ly.

U n e x p e c t e d  C i rc u m s t a n c e s
I  understand  that  l i fe  can  be  unpred ictab le .  I f  someth ing  un foreseen
ar i ses ,  p lease  get  in  touch  as  soon  as  poss ib le  — these  s i tuat ions  w i l l
a lways  be  approached  w i th  care  and  understand ing .

By  book ing  an  appo intment ,  you  a re  acknowledg ing  and  agree ing  to
th is  po l icy.  Thank  you  fo r  your  understand ing  and  fo r  suppor t ing  my
bus iness .


